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Terms and conditions of installation and service  

These terms and conditions for all installation, set-up, conversion, repair and overhaul work on 

machines (on the client's premises) apply exclusively for the rendering of the services listed above, 

as amended. 

 

1. General  

1.1 The costs of the fitters' work and the required spare parts will be borne by our client. 

2. Installation costs  

2.1 Hourly rates  

 Working hours 

- Fitter (mechanic, electrician)   EUR 95.00 / h 

- Service engineer  EUR 95.00 / h 

- Engineer / programmer  EUR 150.00 /h 

Travelling time 

- Fitter (mechanic, electrician)   EUR 84.50 / h 

- Service engineer  EUR 84.50 / h 

- Engineer / programmer  EUR 125.00 /h 

 

2.2 Additional meal allowance (within Germany) 

Flat rate for meals per calendar day     EUR 38.00/day 

Foreign travel expenses are calculated according to the statutory foreign rates. 

 

2.3 Overtime surcharges for assembly and travel time 

Our normal working hours are within the local working hours of Monday to Friday 

from 07:00 to 17:00 and are limited to 7.5 hours per day. This includes a 3/4 hour 

break. Times before or after normal working hours as well as activities > 7.5 hours 

per day must be understood as overtime and will be charged with the following 

surcharges. 

- first two hours      25 % 

- each further hour  50 % 

2.4 Saturday work (surcharge per hour)   50 % 

2.5 Sunday work (surcharge per hour)  100 % 

2.6 Work on public holidays  

(surcharge on public holidays in North Rhine-Westphalia) 100 % 
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2.6 Travelling expenses  

- for journeys with a car  EUR 0.79 /km 

- other travelling expenses (e.g. rail, flight, taxi) on a T&M basis and as per 

receipts. 

2.7 Accommodation costs 

Flat rate for overnight stays (Germany)    EUR 139.00/night 

Flat rate for overnight stays (abroad)  

Flat rates depend on the country visited (country group) and will be stated on r

 equest before the start of the work. We charge at least the flat rate 

according to the valid list of the Federal Ministry of Finance or the actual 

accommodation price if this is higher than the flat rate.  

2.8 Those rates named in these terms and conditions of installation are understood to 

be net, in other words plus the statutory VAT applicable at that time. 

2.9 Terms of payment  

Installation costs are due when the invoice is issued. 

 

3. Erection and assembly  

The following terms and conditions apply for the erection and assembly, unless otherwise 

agreed in writing: 

3.1 The client must assume the following at his/her expense and provide them in due 

time: 

3.1.1 all earthworks, construction work and other non-industry ancillary work including the 

necessary experts and assistants, building materials and tools, 

3.1.2 all utensils and materials needed for the installation and commissioning, such as 

scaffolding, lifting gear and other devices, fuels and lubricants, 

3.1.3 energy, water and compressed air at the point of use including the connections, 

heating and lighting, 

3.1.4 the electrical connection of the machine to the client's power supply,  

3.1.5 at the installation site, suitably large, dry and lockable rooms to store the machine 

parts, apparatus, materials, tools, etc. For the rest, the client must take those 

measures to protect the property of Wegener International and the installation 

personnel at the place of installation that he/she would take to protect his own 

property and personnel, 
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3.1.6 protective clothing and devices that are necessary on account of the particular 

circumstances at the place of installation. 

3.2 Before the start of the installation work the client of the firm of Wegener International 

must provided the necessary details of position of concealed electricity, gas, water 

lines or similar systems (e.g. computer or telephone cables) as well as the 

necessary static data without further notice. 

3.3 Before the start of the erection or assembly, those supplies and objects necessary 

to start work must be present at the place of erection or installation and all 

preparatory work before the start of the erection must have progressed to a stage 

such that the erection or installation can begin as contractually agreed or can be 

carried out without interruption. The access routes and the place of erection and 

installation must be level and cleared. 

3.4 If the erection, installation or commissioning are delayed by circumstances for which 

Wegener International cannot be held responsible, the client must bear the costs of 

waiting and any additional journeys that become necessary for Wegener 

International or the installation personnel on an appropriate scale. 

3.5 If Wegener International demands the acceptance of the delivery after its completion 

free from defects, this must be done by the client within two weeks. The delivery will 

be deemed to have been accepted in any case after this two week period. The 

delivery will also be deemed to have been accepted if it has been put into operation 

– possibly on completion of an agreed test phase. 
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